
BPO Service Line 

 

 Voice Based Services  Financial/Accounting Services 

   
 Call Center Solution  Accounts Payable/ Receivables Management  

 Help Desk Support  
General Ledge Entries And Balance Sheets 
Reconciliation 

 Customer Service   General Transaction Processing 

 Lead Generation And Follow Up  

 
Market Research And Database 
Building 

 Administration  

 
Relationship And Account 
Management 

 

   Claims Processing 

 Data Driven  Billing And Payment Processing 

   Tax Processing 

 Financial And Accounting Services   

 Human Resources Services  Hr Processing Services 

 Payment Services   

   Payroll Processing 

 Payment Services  Benefits And Pension Administration 

   Records Management 

 
Card Transaction/Check 
Processing 

 

   CRM/Call Center Services 

 Content Services   

   Help Desk Support/Customer Service 

 Data Entry   
Lead Generation And Follow Up Complaint 
Handling 

 Content Development  Complaint Handling 

 Data Conversion  Relationship And Account Management 

 Web Mining/Data Capture  Market Research And Database Building 

 Email Processing   

 GIS  Supply Process Services 

    

   Demand Process Services 

 


